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1. aunAulsansulng (Thai Hotels Association)

2. auAaliing (Thai Spa Association)

2. ionsAlng (The Thai Chamber of Commerce)

3. au1AuUsBnIAN:I0eulng (Thai Listed Companies Association)

4. anransAnlng-o1usn1 (The American Chamber of Commerce in Thailand: AMCHAM)
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. amnonsAIng-dunnu (British Chamber of Commerce Thailand: BCCT)

6. amnuei\l|a§umsria\1|r‘iaogﬂmmmﬁaua:udﬁWn (Pacific Asia Travel Association Thailand Chapter: PATA)
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. duAuduIasuN1sUs:3uLUEIRA(INg) (Thailand Incentive and Convention Association: TICA)
8. amamannssurioviRgaikyUs:nlng (The Tourism Council of Thailand: TCT)
9. auAu&vIasuan10uNssuUNsUSBNIng (The Thai Institute of Directors Association: 10D)
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(Collective Action Coalition -Thailand’s Private Sector Collective Action Coalition Against Corruption: CAC)
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GRI Content Index

GRI Standard Disclosure Page Number and/or URL Relation to SDGs
GRI102:  General Disclosure 2016 Organization profile

102-1 Name of organization One Report Cover page

102-2 Activities, brands, products, and services One report 8-11,46-47,70-72,

102-3 Location of headquarters One report:173, Back Cover

102-4 Location of operations One report:386-388, 432-433

102-5 Ownership and legal form One report:92-95, 425-428

102-6 Markets served One report:8-11, 46-47, 70-72

102-7 Scale of the organization 131, One report 226

102-8 Information on employees and other workers 131-134 SDG 8

102-9 Supply chain 120-121

102-10 Significant changes to the organization and its supply chain One report 35, 41, 120-121,

102-11 Precautionary Principle or approach One report 179-180

102-12 External initiatives 116

102-13 Membership of associations 116

STRATEGY

102-14 Statement from senior decision-maker 106

102-15 Key impacts, risks, and opportunities One report 18-25

ETHICS AND INTEGRITY One report 98-103

102-16 Values, principles, standards, and norms of behavior One report 396-424 SDG 16

102-17 Mechanisms for advice and concerns about ethics

118, https:/investor.
centarahotelsresorts.com/storage/
download/cg-document/20200521-

centel-investigation-handbook-en.pdf

GOVERNANCE

102-18 Governance structure One Report 196
102-19 Delegating authority 109
102-20 Executive-level responsibility for economic, environmental, and social topics 109

102-21 Consulting stakeholders on economic, environmental, and social topics 110-113

102-22 Composition of the highest governance body and its committees

One Report 196-221

102-23 Chair of the highest governance body

One Report 196-221

102-24 Nominating and selecting the highest governance body

One Report 219-220

102-25 Conflicts of interest

One Report 196-210

102-26 Role of highest governance body in setting purpose, values, and strategy

One Report 196-221

102-27 Collective knowledge of highest governance body

One Report 231-232

102-28 Evaluating the highest governance body’s performance

One Report 232-234

102-29 Identifying and managing economic, environmental, and social impacts 109-114
102-30 Effectiveness of risk management processes 118-120
102-31 Review of economic, environmental, and social topics 109-113
102-32 Highest governance body’s role in sustainability reporting 108-109
102-33 Communicating critical concerns 118-119




GRI Standard

Disclosure

Page Number and/or URL

Relation to SDGs

102-34 Nature and total number of critical concerns

118

102-35 Remuneration policies

One Report 222-227

102-36 Process for determining remuneration

One Report 222-227

102-37 Stakeholders’ involvement in remuneration

One Report 222-227

102-38 Annual total compensation ratio

One Report 222-227

102-39 Percentage increase in annual total compensation ratio

One Report 222-227

STAKEHOLDER ENGAGEMENT

* 102-40 List of stakeholder groups 108,112-113

* 102-41 Collective bargaining agreements 127

* 102-42 Identifying and selecting stakeholders 113

* 102-43 Approach to stakeholder engagement 131,133

* 102-44 Key topics and concerns raised 109-114

REPORTING PRACTICE

* 102-45 Entities included in the consolidated financial statements 146

* 102-46 Defining report content and topic Boundaries 146

* 102-47 List of material topics 112-113

* 102-48 Restatements of information 146

* 102-49 Changes in reporting 146

* 102-50 Reporting period 146

* 102-51 Date of most recent report 146

* 102-52 Reporting cycle 146

* 102-53 Contact point for questions regarding the report 146

* 102-54 Claims of reporting in accordance with the GRI Standards 146

* 102-55 GRI content index 147-151
MARKET PRESENCE
GRI 103 :* 103-1 Explanation of the material topic and its Boundary 108,112-113
Management Approach

. 103-2 The management approach and its components 127

. 103-3 Evaluation of the management approach 113
GRI 202: 202-2 Proportion of senior management hired from the local 131,133
Market Presence community
INDIRECT ECONOMIC IMPACTS
GRI 103 :* 103-1 Explanation of the material topic and its Boundary 108,
Management Approach

. 103-2 The management approach and its components 106

. 103-3 Evaluation of the management approach 113-114
GRI 203: Indirect Economic Impacts 203-1 Infrastructure investments and services supported 30, 35-38, 41

203-2 Significant indirect economic impacts

14, 30, 35-38, 41




GRI Standard Disclosure Page Number and/or URL ‘ Relation to SDGs
Procurement Practices
GRI 103 :* 103-1 Explanation of the material topic and its Boundary 112
Management Approach
. 103-2 The management approach and its components 120
. 103-3 Evaluation of the management approach 120
GRI 204: 204-1 Proportion of spending on local suppliers 120
Procurement Practices
ANTI-CORRUPTION
GRI 103 e 103-1 Explanation of the material topic and its Boundary 114
Management Approach
* 103-2 The management approach and its components 17
* 103-3 Evaluation of the management approach 17
GRI 205: 205-1 Operations assessed for risks related to corruption 117
Anti-corruption
205-2 Communication and training about anti-corruption policies 17 SDG 16
and procedures
ENERGY
GRI 103 e 103-1 Explanation of the material topic and its Boundary 112-113 SDG 8/SDG 13
Management Approach
* 103-2 The management approach and its components 139 SDG 8/SDG 13
* 103-3 Evaluation of the management approach 113-114 SDG 8/SDG 13
GRI 302:Energy 302-1 Energy consumption within the organization 138-139 SDG 8/SDG 13
302-2 Energy consumption outside of the organization 138-139 SDG 8/SDG 13
302-2 Energy intensity 138-139 SDG 8/SDG 13
302-4 Reduction of energy consumption 138-139
302-5 Reductions in energy requirements of products and services 138-139
WATER AND EFFLUENTS
GRI 103 e 103-1 Explanation of the material topic and its Boundary 112-113
Management Approach
. 103-2 The management approach and its components 138
. 103-3 Evaluation of the management approach 113-114
GRI 303: WATER AND EFFLUENTS 303-3 Water withdrawal 141-142
2018
EMISSIONS
GRI 103 e 103-1 Explanation of the material topic and its Boundary 112-113
Management Approach
. 103-2 The management approach and its components 139
. 103-3 Evaluation of the management approach 113-114 SDGY, SDG13
GRI 305: 305-1 Direct (Scope 1) GHG emissions 139-141 SDGY, SDG13
Emissions
305-2 Energy indirect (Scope 2) GHG emissions 139-141 SDGY, SDG13
305-4 GHG emissions intensity 139-141 SDGY, SDG13
305-5 Reduction of GHG emissions 139-141

SDGY, SDG13




GRI Standard Disclosure Page Number and/or URL | Relation to SDGs
EFFLUENTS AND WASTE
GRI 103 :» 103-1 Explanation of the material topic and its Boundary 112-113
Management Approach
. 103-2 The management approach and its components 142
. 103-3 Evaluation of the management approach 142-143
GRI 103 306-2 Waste by type and disposal method 142-143
Management Approach
306-4 Transport of hazardous waste 142
SUPPLIER ENVIRONMENTAL ASSESSMENT
GRI 103 :e 103-1 Explanation of the material topic and its Boundary 120-121
Management Approach
. 103-2 The management approach and its components 120
. 103-3 Evaluation of the management approach 120-121
GRI 308: 308-1 New suppliers that were screened using environmental criteria 121
Supplier Environmental Assessment
EMPLOYMENT
GRI 103 103-1 Explanation of the material topic and its Boundary 112-113
Management Approach
. 103-2 The management approach and its components 127
. 103-3 Evaluation of the management approach 113-114
GRI 401: 401-1 New employee hires and employee turnover 132-133
Employment
401-2 Benefits provided to full-time employees that are not provided to 127
temporary or part-time employees
401-3 Parental leave 134
OCCUPATIONAL HEALTH AND SAFETY
GRI 103 103-1 Explanation of the material topic and its Boundary 112-113
Management Approach
. 103-2 The management approach and its components 130
. 103-3 Evaluation of the management approach 130
GRI 403: Occupational 403-1 Occupational health and safety management system 130
Health and Safety
403-2 Hazard identification, risk assessment, and incident investigation 130
403-3 Occupational health services 130
403-4 Worker participation, consultation, and communication on occupational 130
health and safety
403-5 Worker training on occupational health and safety 130
403-6 Promotion of worker health 130
403-9 Work-related injuries 134
TRAINING AND EDUCATION
GRI 103 103-1 Explanation of the material topic and its Boundary 112-113
Management Approach
. 103-2 The management approach and its components 127
. 103-3 Evaluation of the management approach 113




GRI Standard Disclosure Page Number and/or URL | Relation to SDGs
GRI 404: 404-1 Average hours of training per year per employee 129
Training and Education
404-2 Programs for upgrading employee skills and transition assistance 129-130
programs
404-3 Percentage of employees receiving regular performance and career 129
development reviews
DIVERSITY AND EQUAL OPPORTUNITY
GRI 103 e 103-1 Explanation of the material topic and its Boundary 112-113
Management Approach
. 103-2 The management approach and its components 127
. 103-3 Evaluation of the management approach 113
GRI 405: 405-1 Diversity of governance bodies and employees 131-134

Diversity and
Equal opportunity

One Report 196-210

405-2 Ratio of basic salary and remuneration of women to men 143
HUMAN RIGHTS ASSESSMENT
GRI 103 e 103-1 Explanation of the material topic and its Boundary 112-113
Management Approach
. 103-2 The management approach and its components 129
. 103-3 Evaluation of the management approach 113-114
GRI 412: 412-2 Employee training on human rights policies or procedures 128
Human Rights Assessment
LOCAL COMMUNITIES
GRI 103 e 103-1 Explanation of the material topic and its Boundary 112-113,135
Management Approach
. 103-2 The management approach and its components 127
. 103-3 Evaluation of the management approach 113-114
GRI 413:Local Communities 413-1 Operations with local community engagement, impact assessments, and 135-137
development programs
SUPPLIER SOCIAL ASSESSMENT
GRI 103 e 103-1 Explanation of the material topic and its Boundary 120-121
Management Approach
. 103-2 The management approach and its components 120
. 103-3 Evaluation of the management approach 120-121
GRI 414: 414-1 New suppliers that were screened using social criteria 120-121
Supplier Social Assessment
414-2 Negative social impacts in the supply chain and actions taken 120-121
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