May 24, 2010

Subject To inform the damage of fire incident at Central World Department Store
To The President,

The Stock Exchange of Thailand

According to the fire incident at Central World Department Store on May 19, 2010 ,Central Plaza
Hotel Public Company Limited (“CENTEL”) would like to inform that our hotel, Centara Grand &
Bangkok Convention Centre at Central World, which located behind the Department Store had not
been damaged. However, the Hotel need to be investigated and tested the systems as well as

cleaning dust and smell. As a result, we expect to resume normal operation on June 1, 2010.

Please be informed accordingly.

Yours faithfully,

(Mr. Ronnachit Mahattanapreut)

SVP, Finance and administration



